BALAJI S

Software Development Engineer in Test (SDET) | Quality Engineer
Bengaluru, India | balaahl6@gmail.com | +91 8870614654 | linkedin.com/in/balajilés | github.com/balajil6s

PROFESSIONAL SUMMARY

Software Development Engineer in Test with 8+ years of experience across functional testing, test automation, API
testing, and Quality Engineering in insurance, ed-tech, retail, and e-commerce domains. Current focus on Python and
Playwright for Ul and API automation, supported by enterprise automation experience with Tricentis Tosca and prior
Selenium/Java experience. Skilled in REST APl automation, AWS cloud concepts, CI/CD, Git, Docker, SQL, regression
optimization, and Agile delivery.

CORE SKILLS

Programming: Python (primary), SQL, Java (prior automation experience)

Ul Automation: Playwright (Python), Tricentis Tosca, Selenium WebDriver (prior experience), Cucumber BDD (prior
experience)

API Automation: REST API Testing, API Validation, Playwright API Testing, Rest Assured

Cloud & DevOps: AWS, Cloud Concepts, CI/CD, Git, Docker, parallel test execution

Quality Engineering: Functional Testing, Regression Testing, Smoke Testing, Integration Testing, End-to-End
Testing, Ul Testing, Test Design, Defect Management, Agile/Scrum

PROFESSIONAL EXPERIENCE

SDET I | Sun Life Global Solutions | Bengaluru, India (Hybrid) | Jan 2023 - Present

« Developed and maintain Playwright (Python) automated tests for Ul and API validation across an enterprise Al chat
assistant.

« Designed REST API validation workflows, improving response reliability and contributing to an approximately 30%
reduction in critical defects.

« Enabled AWS-based parallel test execution, reducing regression cycle time by approximately 40%.

e Contributed to Quality Engineering for a large-scale modernization program covering 140+ legacy applications.

- Automated 400+ regression test cases using Tricentis Tosca, improving coverage across multiple enterprise
systems.

SDE - Testing | myclassroom | Noida, India (Remote) | Jun 2022 - Dec 2022

e Tested web and mobile applications and designed functional/end-to-end scenarios across learning modules,
assessments, content access, performance tracking, and critical release workflows.

e Built Selenium WebDriver automation in Java with Cucumber BDD for critical regression coverage and collaborated
with product and development teams in Agile sprints.

Software Tester | Anthem | Chennai, India (Remote) | Nov 2021 - Jun 2022

e Executed functional, Ul, and end-to-end testing for web and mobile applications in an Agile environment,
supporting stable production releases.

*  Built Selenium WebDriver (Java) smoke automation and collaborated with Business Analysts and UI/UX teams on
test planning, coverage, defect tracking, and release reporting.

Associate | Cognizant Technology Solutions | Chennai, India (Onsite) | May 2018 - Nov 2021

e Performed functional and automated testing across retail and e-commerce applications, including order placement
and end-to-end customer journeys.

*  Built Selenium WebDriver (Java) regression automation and worked with distributed teams on test strategy,
planning, defect tracking, and Agile release validation.

PROJECTS

Project 1: Playwright Pytest E2E Framework | Python, Playwright, Pytest

* Scalable end-to-end test automation framework combining Ul and API testing with Page Object Model design, API-
driven test data setup, and centralized configuration for multi-environment runs.

Project 2: SDET Skills | Al Agent Skills, Python, ISTQB Standards

« Published collection of reusable Al agent skills for QA engineers, covering automation test creation, test review,
bug reporting, and requirements analysis - installable via skills.sh across 38+ Al coding agents.

EDUCATION

B.E. - Electronics and Communication Engineering | Anand Institute of Higher Technology, Chennai | Jul 2013 -
May 2017

CERTIFICATIONS

ISTQB Certified Tester Foundation Level (CTFL) | AWS Certified Cloud Practitioner - Amazon Web Services | SAFe
Agile Practitioner - Scaled Agile, Inc.
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